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Preface

﻿

Since the last decade, the world has witnessed a tremendous change that has affected human life from 
business to entertainment in different aspects of life. Technological improvements -Industry 4.0- involv-
ing optimized computerization, internet of things (IoT), digitalization, and artificial intelligence (AI), 
penetrates our lives with never-seen-before speed and impact. Since the concept of change has been the 
hallmark of the new millennium, we witness an irreversible transformation in every aspect of the modern 
world in general, particularly in the social facet of human life. Ways of thinking that had previously been 
upheld and taught may are no longer appropriate or effective as tools to understand this change. Societ-
ies, economists, sociologists, academics, CEOs, governments, or even just simple human beings develop 
new approaches towards that transformation; they launch or get engaged in new trends. Those new trends 
are subject to social sciences, as well as the other fields. This book aims to examine the new trends in 
economics, business, and administration, the three keystones of social sciences within Asian countries.

Social sciences, indeed, have always been an important tool that enables human beings to examine 
and understand society: e.g., how people interact with each other, behave, develop as a culture, and in-
fluence the world. Through social sciences, we understand social phenomena and changes by providing 
commentaries, producing explanations, and attempting to synthesize a diversity of information sets to 
formulate theories. As the current phenomena of the new millennium overruled the previous ones, we 
need to look at the different aspects of social sciences, e.g., management, sociology, and education, to 
better understand today`s society and social life. Many studies and researches are being conducted within 
this aim. However, those studies are generally conducted on developed Western countries, Western Part 
of the world. Precisely, the studies on social sciences for the Asian context seem to be scant. In order 
to shed light on the pathways of building a contemporary and modern Asian society, more research on 
the Asian context is required.

To fill the gap regarding the current developments in social sciences within the Asian context, this 
book, Handbook of Research on Current Trends in Asian Economics, Business, and Administration, is 
initiated by a network of upcoming, new-generation academics in Asia. We expect this book to serve as 
a collection of literature review, idea development, empirical research, or academic recommendations 
that are current and contemporary in the Asian context.
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Based on equity theory, if employees feel a sense of inequity, their organizational justice perceptions 
and job satisfaction are considered to be affected negatively. As a defense mechanism to undesired 
consequences, employees may use neutralization techniques, which pave the way for counterproductive 
work behaviors. Thus, when employees use “claim of relative acceptability,” which can be summarized 
as “in comparison to many others, my behavior is nothing at all,” in return to any injustice within the 
organization, the result may occur as a counter-productive work behavior. Cyberslacking, which is 
defined as the use of the internet for non-work-related purposes during working hours, is considered 
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to be one of these counterproductive work behaviors. The aim of the study is to examine the effect of 
perceived organizational justice and job satisfaction levels of municipal employees on their cyberslacking 
behaviors. The results of analyses showed that perceived organizational justice and job satisfaction levels 
of employees are negatively associated with cyberslacking behaviors.

Chapter 21
Green Management Policies for Corporate Success............................................................................ 384

Gözde Mert, Nişantaşı University, Turkey

The concept arising from the relationship between organization, society, and environment is green 
management. Ensuring sustainability by redesigning business processes is a fundamental activity based 
on constantly and rapidly changing environmental conditions in an open system with the effect of 
globalization. Thus, designing future organizations will strengthen by applying environmental policies. One 
of the conditions to achieve corporate success is green management policies. Putting green management 
policies into practice is essential and valuable for the future vision of an organization. The organization 
will set its corporate goals and subgoals in line with this vision. Moreover, the organization will be able 
to increase competitive capacity by standing out amongst the competitors in favor of performance arising 
from these policy implementations. This study, for this purpose, scrutinized the contributions of green 
management policies to the success of organizations.
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In today’s world, digitalisation, as a process that results from the adoption of digital technologies and 
application systems built on those technologies, holds an important place in business functions and 
processes. Digitalisation is considered to be the engine of transformation and has significantly affected 
the tourism industry. China, one of the leading countries of digitalisation, launched the ‘New Silk Road 
Project’ to revive the Silk Road, which is of great historical importance from an economic, cultural, and 
political point of view. Since the New Silk Road Project planned for the improvement of land and railway 
routes connecting China to Europe through Central Asia is of critical importance for countries along the 
road, it will also contribute to the revival of Silk Road tourism. This type of tourism is instrumental in 
protecting and preserving cultural heritage values located across the Silk Road and thus can be given a new 
perspective with opportunities brought by digitalisation. This study sought to discuss the reconstruction 
of Silk Road Tourism through digitalization.

Compilation of References................................................................................................................ 427

About the Contributors..................................................................................................................... 490

Index.................................................................................................................................................... 494



384

Copyright © 2022, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

Chapter  21

DOI: 10.4018/978-1-7998-8486-6.ch021

ABSTRACT

The concept arising from the relationship between organization, society, and environment is green man-
agement. Ensuring sustainability by redesigning business processes is a fundamental activity based on 
constantly and rapidly changing environmental conditions in an open system with the effect of globaliza-
tion. Thus, designing future organizations will strengthen by applying environmental policies. One of 
the conditions to achieve corporate success is green management policies. Putting green management 
policies into practice is essential and valuable for the future vision of an organization. The organiza-
tion will set its corporate goals and subgoals in line with this vision. Moreover, the organization will be 
able to increase competitive capacity by standing out amongst the competitors in favor of performance 
arising from these policy implementations. This study, for this purpose, scrutinized the contributions of 
green management policies to the success of organizations.

INTRODUCTION

Governments have headed for environmental issues that have become threatening for human life and 
the ecosystem by the 21st century after years of using the world’s resources as if they were unlimited. 
Pressures on organizations to pay more attention to the processes and environmental and resource-based 
results of the goods and services have increased day by day (Kleindorfer et al., 2005: 482).

The environment is an ambiance that provides resources for people to continue their life. Moreover, 
the environment is an economic resource for organizations as well. Organizations perform their activi-
ties due to the resources of the environment. Environmental pollution and depletion of those resources 
will derange the community health care as well cause not to be found new resources for organizations. 
Increasing environmental pollution, nature destruction, and inadequate economic development alone 
make the necessity of ensuring ecological balance regarding the environment a current issue.
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The environment is one of the rare issues that the world has experienced problems on and accepted 
to act together as from the 1970s. There is no other world to live and also the effects of environmental 
problems are felt far beyond local environments; these items make this issue crucial to take measures 
immediately (Akdoğan, 2003: 6).

The concept arising from the relation between organization, society, and environment is green 
management. An environmentally friendly organization and also the Green Management approach that 
is also be called nature-friendly management mean organizations to act as environmentally oriented. 
Green management necessitates organizations to adopt environmental responsibilities and attach related 
responsibilities to all the processes.

Ensuring sustainability by redesigning business processes is a fundamental activity based on con-
stantly and rapidly changing environmental conditions in an open system with the effect of globaliza-
tion. Thus, designing future organizations will strengthen by applying environmental policies. One of 
the conditions to achieve corporate success is green management policies. Putting green management 
policies into practice is essential and valuable for the future vision of an organization. The organization 
will set its corporate goals and subgoals in line with this vision. Moreover, the organization will be able 
to increase competitive capacity by standing out amongst the competitors in favor of performance arising 
from these policy implementations. This study, for this purpose, scrutinized the contributions of green 
management policies to the success of organizations.

1. ENVIRONMENT CONCEPT AND ENVIRONMENTAL PROBLEMS

“Presence of mankind is based on environmental conditions and thus, the environment needs to be man-
aged wisely.”. Natural resources started to go bad and deplete as the result of industrialization and rapid 
technological developments in the 20th century; nature’s ability to recover is damaged (Kitapçı, 2017: 
247). The adverse change in nature arising from the unconscious behavior of people and their selfish 
intervention to the environment has reached threatening dimensions (Özdemir and Yapıcı, 2010: 50).

According to the 2nd article of 2872 numbered Environmental Law, “Environment is the biological, 
physical, social, economic and cultural environment in which all creatures maintain relationships and 
interact with each other throughout their lives” (Kızılboğa and Batal, 2012: 192). The environment also 
is the interaction between human, animal, plant, and microorganisms surrounding living organisms and 
air, water, and soil (Lilian, 2015: 52).

All creatures in the world are in an interaction with each other; there is a natural balance between 
them. Environmental issues mean the negative impacts of artificial environment on the natural habitat 
(Kavruk, 2002). Similarly, environmental problems can also be defined as the whole of deterioration 
and problems that emerge based on various activities of humans and affect life in a negative manner 
(Yıldız et al., 2000: 208).

People cannot maintain and protect their lives alone like other creatures. Human needs others and 
nature because of being a social creature. For this reason, the interaction between the environment and 
humans is crucial to continue its existence. This environmental awareness necessitates taking responsi-
bility for the environment. Disasters towards the end of the 20th century, depleted farmlands, fisheries, 
and forests; crowded urban populations, poverty, infectious diseases, and migration start to move beyond 
regional borders. The needs of future generations are destroying while people meet their needs today 
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